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NEW QUESTION 1
Why would you build a custom app?

A. To fulfill is specific use case on internal processes.
B. To avoid using a code repository like GiotHub or GitLab
C. To create a custom integration for a 3rd party system
D. To replace servieNow base tables

Answer: A

Explanation: 
 A possible reason to build a custom app is to fulfill a specific use case on internal processes. For example, you may want to digitize a manual process that is not
covered by an existing ServiceNow solution, such as managing inventory, tracking expenses, or scheduling events. Building a custom app on the Now Platform
can help you automate workflows, improve data quality, and provide better user experiences. The other options are not valid reasons to build a custom app. To
avoid using a code repository like GitHub or GitLab is not a reason to build a custom app, as you can still use source control integration with your custom app
development. To create a custom integration for a 3rd party system is not a reason to build a custom app, as you can use integration tools such as IntegrationHub
or REST APIs to connect with external systems without creating an app. To replace ServiceNow base tables is not a reason to build a custom app, as it is not
recommended to modify or delete base tables that are essential for ServiceNow functionality. Reference: Build Custom Apps in ServiceNow – eBook

NEW QUESTION 2
Which one of the following is true for a table with the “Allow configuration” Application Access option selected?

A. Only the in scope application’s scripts can create Business Rules for the table
B. Any user with the application’s user role can modify the application’s scripts
C. Out of scope applications can create Business Rules for the table
D. Out of scope applications can add new tables to the scoped application

Answer: C

Explanation: 
 The Allow configuration Application Access option determines whether users can configure the application tables, such as adding or modifying fields, views, or
indexes. The following is true for a table with the Allow configuration option selected:
? Out of scope applications can create Business Rules for the table. This is true because the Allow configuration option grants access to the table configuration to
any user who has the admin or personalize_dictionary role, regardless of the application scope. This means that users can create Business Rules, which are
server-side scripts that run when a record is displayed, inserted, updated, or deleted, for the table from any application.
The following are not true for a table with the Allow configuration option selected:
? Only the in scope application’s scripts can create Business Rules for the table.
This is false because the Allow configuration option does not restrict the creation of Business Rules to the in scope application, as explained above.
? Any user with the application’s user role can modify the application’s scripts. This is false because the Allow configuration option does not grant access to the
application scripts, such as client scripts or script includes, to any user who has the application’s user role. To modify the application scripts, users need to have
the admin role or the application’s admin role.
? Out of scope applications can add new tables to the scoped application. This is false because the Allow configuration option does not allow out of scope
applications to add new tables to the scoped application. To add new tables to a scoped application, users need to have the admin role or the application’s admin
role and be in the application scope. References: Application Access, Business Rules
Reference: https://community.servicenow.com/community? id=community_QUESTION NO:&sys_id=1a721819dbfa23409a64e15b8a9619d2

NEW QUESTION 3
Which of the following steps can be used to import new data into ServiceNow from a spreadsheet?

A. Select Data Source, Schedule Transform
B. Load Data, Create Transform Map, Run Transform Most Voted
C. Define Data Source, Select Transform Map, Run Transform
D. Select Import Set, Select Transform Map, Run Transform

Answer: B

Explanation: 
 The steps to import new data into ServiceNow from a spreadsheet are: Load Data, Create Transform Map, Run Transform. Load Data is the process of uploading
the spreadsheet file and creating an Import Set table that contains the data to be imported. Create Transform Map is the process of defining how the fields from the
Import Set table map to the fields of the target table in ServiceNow. Run Transform is the process of executing the Transform Map and copying the data from the
Import Set table to the target table. Reference: Import sets, Transform maps

NEW QUESTION 4
Which Report Type(s) can be created by right-clicking on a column header in a table’s list?

A. Bar Chart, Pie Chart, Histogram, and Line
B. Bar Chart
C. Bar Chart, Pie Chart, and Histogram
D. Bar Chart and Pie Chart

Answer: D

Explanation: 
 The Bar Chart and Pie Chart report types can be created by right-clicking on a column header in a table’s list. These report types show how individual pieces of
data relate to the whole using proportional bars or slices. You can also choose different aggregation methods such as count, sum, average, min, max, or percent.
Reference: [Create reports from lists]
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NEW QUESTION 5
When evaluating Access Controls, ServiceNow searches and evaluates:

A. Only for matches on the current table
B. Only for matches on the current field
C. From the most specific match to the most generic match
D. From the most generic match to the most specific match

Answer: C

Explanation: 
When evaluating Access Controls, ServiceNow searches and evaluates:
? From the most specific match to the most generic match. This is the correct answer because ServiceNow follows a top-down approach when evaluating Access
Control (ACL) rules, which are used to restrict the access to the data and functionality of the ServiceNow platform based on the user’s roles and conditions.
ServiceNow starts with the most specific match, which is the field-level ACL rule, then moves to the table-level ACL rule, and finally to the global or * ACL rule.
ServiceNow grants access if any of the ACL rules evaluates to true, and denies access if all of the ACL rules evaluate to false.
The following are not correct descriptions of how ServiceNow searches and evaluates Access Controls:
? Only for matches on the current table. This is not correct because ServiceNow does not only look for matches on the current table, but also on the parent tables
and the global or * table. For example, if there is no ACL rule for the incident table, ServiceNow will look for an ACL rule for the task table, which is the parent table
of the incident table, and then for the global or * table, which is the parent table of all tables.
? Only for matches on the current field. This is not correct because ServiceNow does not only look for matches on the current field, but also on the table that
contains the field and the global or * table. For example, if there is no ACL rule for the short_description field on the incident table, ServiceNow will look for an ACL
rule for the incident table, and then for the global or * table.
? From the most generic match to the most specific match. This is not correct because ServiceNow does not follow a bottom-up approach when evaluating Access
Controls, but a top-down approach, as explained
above. References: Access Control Rules, ACL Evaluation Order
https://developer.servicenow.com/dev.do#!/learn/learning-plans/paris/new_to_servicenow/app_store_learnv2_securingapps_paris_access_controls_
evaluation_order

NEW QUESTION 6
Access Control debug information identifies whether each element of an Access Control granted or denied access. The elements appear in the debug information
in the order of evaluation. In which order are the elements of an Access Control evaluated?

A. Conditions, Roles, Script
B. Conditions, Script, Roles
C. Roles, Conditions, Script
D. Script, Conditions, Roles

Answer: C

Explanation: 
 "The sequence is ROLES first, then condition, then script." - Chuck Tomasi says so at this link: https://www.servicenow.com/community/grc-forum/order-of-
execution- of-an-acl/m-p/1311962/highlight/true#M6538

NEW QUESTION 7
Which one of the following database operations cannot be controlled with Application Access?

A. Update
B. Delete
C. Create
D. Query

Answer: D

Explanation: 
 Application Access is a feature that allows you to control the access level of other application scopes to your application’s data tables. You can use Application
Access to control the following database operations:
? Create: This operation allows the user to create new records on the table. You can
enable or disable this operation by selecting or clearing the Can create option.
? Delete: This operation allows the user to delete existing records on the table. You can enable or disable this operation by selecting or clearing the Can delete
option.
? Read: This operation allows the user to view the records on the table. You can
enable or disable this operation by selecting or clearing the Can read option.
? Write: This operation allows the user to modify the records on the table. You can enable or disable this operation by selecting or clearing the Can write option.
The one database operation that cannot be controlled with Application Access is Query. Query is not an operation, but a method of the GlideRecord class that is
used to retrieve records from the database on the server-side. Query is not part of the Application Access rules, but it is affected by the Access Controls and the
user’s roles.
References:
? Application Access
? [GlideRecord methods]

NEW QUESTION 8
Which of the following is true about deleting fields from a table?

A. Any field on a table can be deleted
B. User-defined non-inherited fields can be detected
C. Inherited fields can be detected
D. Table records are deleted when a field is detected

Answer: B
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Explanation: 
 User-defined non-inherited fields can be deleted from a table in ServiceNow. These are fields that are created by users on a specific table and are not inherited
from a parent table. Inherited fields cannot be deleted from a table, as they are defined on a parent table and shared by all child tables. Any field on a table cannot
be deleted, as some fields are system-defined and essential for the table functionality. Table records are not deleted when a field is deleted, as the field deletion
only affects the table structure and not the data. Reference: Delete fields

NEW QUESTION 9
When configuring a module, what does the Override application menu roles configuration option do?

A. Users with the module role but without access to the application menu access the module
B. Self-Service users can access the module even though they do not have roles
C. Admin is given access to the module even if Access Controls would ordinarily prevent access
D. Users with access to the application menu can see the module even if they don’t have the module role

Answer: A

Explanation: 
 Checkbox tooltip: "Show this module when the user has the specified roles. Otherwise the user must have the roles specified by both the application menu and
the module."
The following is true for the Override application menu roles configuration option when
configuring a module:
? Users with the module role but without access to the application menu access the module. This is true because the Override application menu roles option allows
users to bypass the application menu role requirement and access the module directly if they have the module role. For example, if a module has the itil role and
the Override application menu roles option enabled, and the application menu has the admin role, then a user who has the itil role but not the admin role can still
access the module.
The following are not true for the Override application menu roles configuration option when configuring a module:
? Self-Service users can access the module even though they do not have roles.
This is false because the Override application menu roles option does not grant access to the module to users who do not have any roles. Self-Service users are
users who do not have any roles assigned to them and can only access the Self- Service portal and the Knowledge Base. To access the module, users need to
have at least the module role.
? Admin is given access to the module even if Access Controls would ordinarily
prevent access. This is false because the Override application menu roles option does not override the Access Control (ACL) rules that apply to the module.
Access Control rules are used to restrict the access to the data and functionality of the ServiceNow platform based on the user’s roles and conditions. Admin is a
role
Reference: https://hi.service-now.com/kb_view.do?sysparm_article=KB0716421

NEW QUESTION 10
Identify characteristic(s) of a Record Producer. Choose 3 answers

A. Graphics can be included on the user interface.
B. All records created using this strategy are inserted into the Requested Item [sc_req_item] table.
C. You can script behaviors of fields in the user interface.
D. They must be scripted.
E. Each field prompts the user with a question rather than a field label.

Answer: ACE

Explanation: 
 A Record Producer is a type of service catalog item that allows users to create records on a specified table. A Record Producer has the following characteristics:
? Graphics can be included on the user interface: You can add images, icons, or
banners to the Record Producer to make it more appealing and informative for the user. You can also use HTML and CSS to customize the layout and style of the
Record Producer.
? You can script behaviors of fields in the user interface: You can use Client Scripts
and UI Policies to control the behavior and appearance of the fields on the Record Producer. For example, you can use Client Scripts to validate the field inputs,
perform calculations, or populate default values. You can also use UI Policies to show or hide fields, make fields mandatory or read-only, or set field values based
on conditions.
? Each field prompts the user with a question rather than a field label: You can use
the Variable Question field to define the question that prompts the user for the field value. The question can be more descriptive and user-friendly than the field
label. For example, you can use the question “What is the name of the project?” instead of the field label “Name”.
The other statements are not true for Record Producers. Record Producers do not always insert records into the Requested Item [sc_req_item] table. They can
insert records into any table that is specified in the Record Producer properties. Record Producers also do not have to be scripted. They can use the default script
that maps the variable values to the record fields, or they can use a custom script that defines the logic for creating the record. References:
? [Record Producers]
? [Record Producer properties]
? [Record Producer scripts]

NEW QUESTION 11
What is the ServiceNow store?

A. The source for ServiceNow Community created developer content
B. Marketplace for free and paid certified ServiceNow applications and integrations
C. Downloadable content ServiceNow script archive
D. Alternate name for the ServiceNow Developer Share site

Answer: B

Explanation: 
 The ServiceNow Store is a marketplace for free and paid certified ServiceNow applications and integrations. The ServiceNow Store provides customers with
access to Now Certified enterprise workflow apps from partners that complement and extend ServiceNow products and solutions. Customers can browse, try, buy,
and deploy apps and integrations that suit their needs and enhance their ServiceNow experience. The ServiceNow Store is not the source for ServiceNow

Passing Certification Exams Made Easy visit - https://www.surepassexam.com



Recommend!! Get the Full CAD dumps in VCE and PDF From SurePassExam
https://www.surepassexam.com/CAD-exam-dumps.html (135 New Questions)

Community created developer content, as that is available on the Developer Portal or the Share site. The ServiceNow Store is not a downloadable content
ServiceNow script archive, as that is available on the Script Library or the Script Repository. The ServiceNow Store is not an alternate name for the ServiceNow
Developer Share site, as that is a separate site where developers can share applications, code snippets, UI pages, etc. Reference: ServiceNow Store

NEW QUESTION 12
Which one of the following is NOT required to link a ServiceNow application to a Git repository?

A. Password
B. URL
C. User name
D. Application name

Answer: D

Explanation: 
The application name is not required to link a ServiceNow application to a Git repository. You only need to provide the URL, user name, and password of the Git
repository, as well as the branch name and the authentication type. The application name is automatically generated based on the scope name of your application.
Reference: [Link an application to a Git repository]
Reference: https://docs.servicenow.com/bundle/orlando-application-
development/page/build/applications/task/ t_LinkAnApplicationToSourceControl.html

NEW QUESTION 13
......
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