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NEW QUESTION 1
- (Topic 1)
How do admins enable users to view tags? Select all that apply:

A. Enable Private Tags

B. Enable Public Tags

C. Add Tags to page layouts
D. All of the above

Answer: D

Explanation:

Explanation/Reference: Click Your Name | Setup | Customize | Tags| Tag Settings.

Select Enable Personal Tags and Enable Public Tags to allow users to add personal and public tags to records. Deselect both options to disable tags.
Specify which objects and page layouts should display tags in a lag section at the top of record detail pages. The tag section

IS the only way that a user can add tags to a record.

For example, if you only select account page layouts, users in your organization can only tag account records. Additionally,

If you only select account page layouts for personal tags and not public tags, users can only tag account records with personal tags.

NEW QUESTION 2
CORRECT TEXT - (Topic 1)
Describe the use cases for Delegated Administration

Solution:

Create /edit users and reset passwords Create default sales teams

Create personal groups for users Assign users to specified profiles

Login as a user who has granted login access Manage custom objects

They help to assign routine admin tasks to others Take the weight off of other Application
Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 3

- (Topic 1)

Controls are no longer supported by SFDC

A. True
B. False

Answer: A
Explanation:

S Controls are being deprecated from the system and phased out. Users that started using SFDC after October 2010 will not see S Controls as an option.

NEW QUESTION 4
- (Topic 1)
Validation rules are executed for fields that arc stored in the object but not part of the displayed page layout.

A. True
B. False

Answer: A

Explanation:

Validation rules are executed for all fields on an object regardless of whether or not they are displayed on the page layout.
NEW QUESTION 5

- (Topic 1)

Delegated admins can login as their subordinates.

A. True
B. False

Answer: A
Explanation:

But only when they have been granted login access rights by those subordinates.

NEW QUESTION 6
CORRECT TEXT - (Topic 2)
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When should you consider Opportunity Big Deal Alerts?

Solution:

1- When on PE (no workflow) or it fits the criteria listed below:

2- Opportunity triggered on the Amount and Probability field thresholds
3- Limited routing functionality is okay

4- Specific only to opportunities

Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 7
CORRECT TEXT - (Topic 2)
What are 3 scenarios when might it be better to use packaging and the App Exchange for testing and deployment?

Solution:

1- Moving from org to org: If a developer has created an entire app and needs to move it into a testing or prod environment.
2- Unmanaged Package changes: If a developer has installed an application from the App Exchange and made modifications.
3- Ad-hoe use: If an administrator or a developer needs to share an application in a more casual setting.

Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 8
- (Topic 2)
Which of the following arc standard sales force applications? Select all that apply:

A. Sales

B. Call Center
C. Marketing

D. Social Media
E. HR mgmt

Answer: ABC

NEW QUESTION 9
- (Topic 2)
What are the ways you can get a record’s unique Sales force ID? Select all that apply:

A. URL
B. Report
C. API

Answer: ABC
NEW QUESTION 10
CORRECT TEXT - (Topic 2)

What may be the impact of selecting the "next value” in the pick list during a work flow field update?

Solution:
If you sort rallies alphabetically, the values above or below may be different for users in other languages and cause a different, undesirable result.

Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 11

CORRECT TEXT - (Topic 2)

What is a mobile configuration?

Solution:

It defines the set of parameters used to make sales force data available on mobile.

It defines the users/profiles that can access via mobile as well as the data set that is syne'd to mobile devices.

Does this meet the goal?
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A. Yes
B. No

Answer: A

NEW QUESTION 12
- (Topic 3)

The IT organization at Universal Containers wants to install a specific version of Force.com Connect Offline on all employee machines and periodically monitor

which version of the product employees are using. How can they do this?
Choose 2 answers

A. This is not possibl
B. Force.com Connect Offline must be installed by each Sales force user.

C. Administrators in IT can see which version of Force.com Connect Offline that each user has by looking at the user role.

D. Administrators in IT can monitor the version of Force.com Connect Offline that each user has by looking at the user login history.
E. Windows Network Administrators can install Force.com Connect Off line on several machines at once using the MSI package available under Setup > Desktop

Integration > Connect Offline.

Answer: CD

NEW QUESTION 13

- (Topic 3)

Which component is part of the Force.com platform?
Choose 3 answers.

A. Force.com IDE

B. Sandbox

C. Metadata API

D. Workflow process

Answer: ABC

NEW QUESTION 14
- (Topic 3)

A company has set the organization wide defaults for all objects to private. Which profile setting would allow a user to access all of the accounts within the

organization and ONLY the cases they own?

A. Public for Accounts
B. Modify All Data

C. Read for Accounts
D. View All for Accounts

Answer: D

NEW QUESTION 15
- (Topic 3)
What feature is NOT customizable under the Setup/Develop menu?

A. Pages

B. Components
C. Apps

D. Apex Classes

Answer: C

NEW QUESTION 16
- (Topic 3)
Which is NOT a place where Sales force Community can be implemented?

A. Partner Portal

B. Customer Portal

C. Self-Service Portal

D. Inside the Sales force application

Answer: C

NEW QUESTION 17

- (Topic 4)

What is a benefit of creating a custom app for users?

A. Provide users with a place to share and install apps.
B. Allow users to manage custom objects and tab.

C. Gives users access to the tabs and records they need.

D. Differentiates standard and custom objects for users

Answer: C
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NEW QUESTION 18
- (Topic 4)
What privileges can be given to delegated administrator? (Select all the apply)

A. Modify the role hierarchy.

B. Create and edit users.

C. Assign users to specified profiles.
D. Modify profile permissions.

E. Manage custom objects.

Answer: BCE

NEW QUESTION 19

- (Topic 4)

When add Time Trigger button is disabled {OR When we cannot add Time Trigger in Workflow)?
Choose 3

A. Every time Record is create d or updated

B. When Workflow is Active

C. When Workflow is Inactive

D. When workflow is Inactive but there is pending action in Queue

Answer: AD

NEW QUESTION 20

- (Topic 4)

When submitting case to IT support of Sales force to get the investigation log of some
former employee, what they will not provide?

A. Encrypted log file

B. Coaching on how to translate the log file to get information

C. Password to decrypt the log

Answer: C

NEW QUESTION 21
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