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NEW QUESTION 1
A technician needs to recommend an internet connection for a customer who travels around the world and wants to have connectivity while visiting remote
camping locations. Some of the locations the customer visits have limited or unreliable cellular service. Which of the following connection types should the
technician recommend?

A. Satellite
B. DSL
C. Fiber
D. Hotspot

Answer: A

NEW QUESTION 2
A desktop support technician is tasked with upgrading a laptop so that it has the fastest data access possible. Which of the following BEST satisfies this
requirement?

A. mSATASSD
B. M.2NVMeSSD
C. 2.5SATASSD
D. 2.5SASHHD

Answer: B

NEW QUESTION 3
An online retailer would like to add capacity to support increased sales. Additional servers have been installed. Which of the following should be used to ensure
each new server is being properly utilized?

A. Virtualization
B. Clustering
C. Load balancer
D. Round-robin DNS

Answer: C

Explanation: 
https://www.resonatenetworks.com/2020/04/29/clustering-vs-load-balancing-whats-the-difference/ 

NEW QUESTION 4
Vertical streaks are appearing on the output of a laser printer. Which of the following items is the MOST likely cause?

A. Roller
B. Drum
C. Transfer belt
D. Ribbon

Answer: B

Explanation: 
Vertical or horizontal lines—Marks that appear in the same place (referred to as repetitive defects) are often due to dirty feed rollers (note that there are rollers in the
toner cartridge and fuser unit too) or a damaged or dirty photosensitive drum.

NEW QUESTION 5
An IT manager is requesting that the company buy new cables to be used with F-type connectors that are already in house. Which of the following cables should
the company buy?

A. Coaxial out
B. Plenum
C. Cat 5e
D. Fiber

Answer: A

NEW QUESTION 6
A technician is monitoring all outbound traffic in a SOHO. Which of the following is the MOST cost-effective solution to monitor the traffic?

A. Spectrum analyzer
B. Network tap
C. Lookback plug
D. Toner probe

Answer: B

NEW QUESTION 7
A company wants to give third-party developers access to the corporate network through desktop environments that the company can control. Which of the
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following can BEST achieve these requirements?

A. Sandbox
B. VDI
C. Private cloud
D. Saas

Answer: B

Explanation: 
VDI is a technology that allows a company to provide desktop environments to third-party developers while still maintaining control over the corporate network. VDI
creates virtual desktops on a remote server, and each user gets their own desktop environment that is isolated from the other users. This allows the company to
maintain control over the corporate network, as the virtual desktops are not directly connected to the corporate network.

NEW QUESTION 8
A technician goes to a classroom to troubleshoot a projector that occasionally powers off. The technician recreates the issue and notices the projector will not
power back on until approximately 15 minutes have passed. After 15 minutes of being powered on. the projector shuts off again. Which of the following should the
technician perform NEXT to resolve the issue?

A. Clean the filter.
B. Adjust the standby timeout.
C. Check the power cable connection.
D. Replace the bulb.

Answer: A

NEW QUESTION 9
A help desk technician has been tasked with installing an IP phone in a small office with an unmanaged switch. When connected to an RJ45 receptacle, the phone
does not boot. Which of the following is the QUICKEST way to resolve this issue?

A. Upgrade the Ethernet cable to the latest specification.
B. Replace the phone.
C. Install a PoE injector.
D. Change ports on the switch.

Answer: C

Explanation: 
https://intellinetnetwork.eu/pages/what-is-a-poe-injector

NEW QUESTION 10
A remote user reports connectivity issues with the local internet provider. Even after a technician reboots the modem supplied by the ISP. the issue persists. Which
of the following would BEST establish the connection in minimal time?

A. Radio frequency ISP
B. Neighbor's Wi-Fi
C. Mobile hotspot
D. Fiber optic

Answer: C

NEW QUESTION 11
Which of the following utilizes TCP ports 20/21 and transfers data in cleartext?

A. SNMP
B. SSH
C. FTP
D. Telnet

Answer: C

NEW QUESTION 12
Which of the following BEST describes the main function of a web server?

A. Storing files and controlling user access
B. Setting up personal mailboxes and calendars
C. Providing IP addresses and printing services
D. Hosting home pages and business portals

Answer: D

NEW QUESTION 13
A startup company is outgrowing its current office space and is requiring employees to work remotely. The company must comply with government-enforced
requirements to safeguard all aspects of data, so the IT department plans to maintain complete control over users' operating systems. Which of the following
should the IT department implement?
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A. VDI
B. laaS
C. VPN
D. SaaS

Answer: A

NEW QUESTION 14
A hardware technician is configuring a laptop, and the network administrator requires the network settings to be static. The technician successfully pings the
servers by IP address but cannot ping the UNC path. Which of the following is the cause of this issue?

A. Domain Name System
B. Gateway
C. Subnet
D. IP address

Answer: A

NEW QUESTION 15
A technician has set up a new conference room with a TV and a video soundbar. The technician wants to test the system with a conference call. During the test,
the TV speaker produces sound, but the soundbar does not.
Which of the following is the MOST likely cause of the issue? 

A. The volume on the TV needs to be turned up.
B. The conference call needs to be unmuted for audio.
C. An incorrect HDMI cable is being used.
D. The TV's HDMI-ARC port is not being use

Answer: D

Explanation: 
HDMI-ARC (Audio Return Channel) is an HDMI connection that allows audio to be sent from the TV to an external sound system, such as a soundbar. If the TV's
HDMI-ARC port is not being used, then the soundbar will not receive any audio from the TV and thus will not produce any sound. To resolve the issue, the
technician should ensure that the TV's HDMI-ARC port is being used to connect the TV to the soundbar.

NEW QUESTION 16
A technician receives several error alerts on a server after an unexpected reboot. A message states that one or more disks are in a degraded state. When the
technician advances to the next error message, it indicates the OS is missing. Which of the following are the MOST likely causes of these errors? (Choose two.)

A. Missing drives in the OS
B. RAID failure
C. Bootable device not found
D. Data loss
E. Controller failure
F. CMOS corruption
G. TPM malfunction

Answer: BC

NEW QUESTION 17
A technician responds to a help desk ticket that indicates a user's workstation is not booting. The technician initially suspects a failed hard drive. The technician
performs diagnostics and confirms the hard drive is fully operational.
Which of the following steps should the technician complete NEXT?

A. Reinstall the operating system.
B. Configure a new RAID array.
C. Report the status of the drive and close the ticket.
D. Consider another possible cause of the issue.
E. Restore the latest backup of the system.

Answer: D

Explanation: 
Since the hard drive appears to be functioning normally, the technician should investigate other potential causes of the issue. This could include checking the BIOS
settings, verifying the connections to the hard drive, and testing the RAM. Once these steps have been completed, the technician can then take the necessary
steps to resolve the issue.

NEW QUESTION 18
Which of the following would be BEST reason to use a virtual machine as a sandbox?

A. To test new software in a safe environment
B. To increase the efficient use of computing resources
C. To run multiple machines on the same hardware
D. To have dedicated hardware for a single system

Answer: A
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NEW QUESTION 19
While using a popular videoconferencing program, the user selects a webcam, but the software is unable to open the webcam. The webcam was working the
previous day. Which of the following should be done to address this issue?

A. Close other video software and retry.
B. Adjust the conference software to a compatible resolution.
C. Switch the video from the webcam to "conference" mode.
D. Reseat or replace the webcam.

Answer: A

Explanation: 
Web cameras can input to one software at a time. Closing other video software is the first step in troubleshooting the issue as it doesn't require customer or on-site
support. After restarting the computer and adjusting the drivers, it would be time to ask the customer to reseat the webcam or replace the device.

NEW QUESTION 20
Which of the following is the MAXIMUM power PoE+ provides?

A. 15.4W
B. 30W
C. 60W
D. 95W

Answer: B

Explanation: 
The earliest PoE switches from a few years ago generated 15 Watts per port (IEEE 802.3af). Today, most use the PoE+ standard (IEEE 802.3at), which generates
up to 30 Watts per port. That's plenty for most devices that people want to connect

NEW QUESTION 21
......
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