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NEW QUESTION 1
An office manager emails a technical support contractor about a new desktop for one of the workers. The office manager provides a specific configuration for the
desktop. The technician notes the request will require the purchase of a new system. New system purchases are not in the scope of the support agreement. Which
of the following should the technician do NEXT?
A. Create a risk analysis report for review
B. Submit a change order for approval
C. Insist the worker accepts the standard desktop
D. Document the request and place the order
Answer: B

NEW QUESTION 2
A sales representative regularly modifies confidential files on a laptop and needs them to be available all the time. The sales representative will be on a six-month
business trip in two weeks. A technician has been asked to assist the sales representative with saving files.
Which of the following is the BEST method to implement to prevent any data loss for the sales representative?
A. Give the sales representative a USB security lock.
B. Encrypt the laptop’s image on the server.
C. Create a redundant cloud storage drive.
D. Give the sales representative an external hard drive.
Answer: C

NEW QUESTION 3
Ann, a user, has purchased a new Android phone and is attempting to access a public hot-spot. When she gets a message indicating the page cannot be
displayed. She notices there is a “?” in the radio icon in the toolbar.
She has verified Bluetooth is active, airplane mode is off, and tethering is turned on. She uses the cell phone to call a technician for assistance. Which of the
following is the MOST likely issue Ann is experiencing?
A. There is unauthenticated wireless connectivity
B. She has exceeded the data allowance
C. The phone is only 3G capable
D. It is an unrooted phone
E. The SIM card was not activated
F. A data plan was not purchased
Answer: A

NEW QUESTION 4
A technician is cleaning up a warehouse and several old CRT monitors and UPS units. The technician removes the batteries from the UPSs and wants to comply
with proper disposal techniques.
Which of the following should the technician do NEXT to proceed with disposal of the batteries?
A. Place security In trash receptacles
B. Refer to the manufacture’s specific usage
C. Review the material safety data sheet
D. Conduct an Internal search of disposal techniques
Answer: C

NEW QUESTION 5
A user reports malware activity on an isolated workstation used for testing It is running an end-of-life OS. and a USB drive is the only method used to transfer files
After removing the malware and replacing the USB drive with a brand new one. the technician gives the approval to use the equipment. The next day the user
reports the same malware activity is present after powering on the system Which of the following did the technician forget to do to prevent reinfection?
A. Connect to the network and update the OS with the latest security patches
B. Scan and dean the USB device used to transfer data from the equipment
C. Disable System Restore and remove all restore points from the system
D. Update the local antivirus and set it to scan automatically every evening
Answer: D

NEW QUESTION 6
A technician needs to deploy a remote access technology to be able to access desktop computers. When a technician logs in to a user's computer, the user and
the technician must be able to see the desktop simultaneously and use the mouse and keyboard. Which of the following would be BEST suited for this task?
A. VNC
B. Telnet
C. SSH
D. RDP
Answer: C

NEW QUESTION 7
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A SOHO user reports desktop applications are performing slowly, and no emails have been received all morning. A technician remotes in and determines Internet
pages’ load slowly or not at all, CPU performance is normal, and the local router can successfully ping.
The remote connection drops periodically. Which of the following steps should the technician take NEXT to resolve the problem?
A. Reboot into safe mode, uninstall the latest OS update, and run a repair on the OS
B. Update the antivirus software, run an antivirus scan, verify the browser settings, and check all email settings
C. Reboot to BIOS setup, verify the TPM is enabled, and start a System Restore from safe mode
D. Send a test email, open a command prompt to check the file system, and empty the browser cache
Answer: B

NEW QUESTION 8
A user’s computer is suspected of hosting illegal files. The IT department has removed the computer and placed it in a secured, cypher-locked room, where it will
remain until the local authorities arrive. Which of the following actions should the IT department perform NEXT?
A. Preserve data integrity
B. Identify violations of acceptable use
C. Collect evidence of illegal activity
D. Report through proper channels
Answer: A

NEW QUESTION 9
A technician has been dispatched to resolve a malware problem on a user’s workstation. The antivirus program discovered several hundred potential malware
items on the workstation and removed them successfully. The technician decides to schedule daily scans on the system, enables System Restore, and creates a
restore point. Which of the following should the technician do NEXT?
A. Run the scan again to ensure all malware has been removed
B. Quarantine the infected workstation from the network
C. Install all of the latest Windows Updates to patch the system
D. Educate the user on safe browsing practices
Answer: C

NEW QUESTION 10
Joe, a user, calls the help desk from a coffee shop while on a business trip to report the WiFi hotspot on his phone is extremely slow. The technician runs a speed
test from a laptop connected to the hotspot and gets 200Kbps. Ann, Joe’s coworker with whom he is travelling, also has a hotspot on her phone, and the speed
test result on that hotspot is 15Mbps. The technician checks the hotspot settings on Joe’s phone and sees the following:

Which of the following is the MOST likely cause of the problem?
A. Joe should be using WEP security on his hotspot for faster throughput
B. Someone else is using Joe’s hotspot due to weak password
C. Joe’s hotspot gave him an invalid IP address
D. Joe is likely in a poor signal area and should try another area
Answer: B

NEW QUESTION 11
A technician logs on to a Linux computer and runs the following command: ps -aux | grep vi
Which of the following MOST accurately describes the effect of the command?
A. It kills any running programs starting with the letters vi.
B. It opens a list of directories that start with the letters vi.
C. It creates a new file named grep in the current working directory.
D. If finds a list of processes running a text editor.
Answer: D

NEW QUESTION 12
Joe, a user who is travelling for business, reports that his mobile phone was getting approximately 35 Mbps for the first few days of his trip, but now it is only
getting around 500 Kbps. Joe uses the device as a GPS to visit customers and as a hotspot to check work email and watch movies online. Which of the following
is the MOST likely cause of Joe’s slow data speeds?
A. Joe’s data transmission is over the limit
B. The phone needs to be rebooted from overuse
C. The use of GPS interferes with data speeds
D. There is unintended Bluetooth pairing
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Answer: A

NEW QUESTION 13
A technician has just finished installing a secondary OS on a workstation. After rebooting the computer, the technician receives the following error: No OS found.
The technician confirms the boot.ini file is correct.
Which of the following is MOST likely causing this error?
A. The computer has GRUB Legacy installed
B. Windows Startup services are not running
C. An incompatible partition is marked as active
D. An unsupported version of Windows is installed
Answer: C

NEW QUESTION 14
Joe, a systems administrator, is setting up a risk management plan for the IT department. Part of the plan is to take daily backups of all servers. The server
backups will be saved locally to NAS.
Which of the following can Joe do to ensure the backups will work if needed?
A. Frequently restore the servers from backup files and test them
B. Configure the backups to restore to virtual machines for quick recovery
C. Set up scripts that automatically rerun failed backup jobs
D. Set up alerts to let administrators know when backups fail
E. Store copies of the backups off-side in a secure datacenter
Answer: D

NEW QUESTION 15
A new company policy states that all end-user access to network resources will be controlled based on the users’ roles and responsibilities within the organization.
Which of the following security concepts has the company just enabled?
A. Certificates
B. Least privilege
C. Directory permissions
D. Blacklists
Answer: B

NEW QUESTION 16
A technician is investigating the cause of a Windows 7 PC running very slow. While reviewing Task Manager, the technician finds one process is using more than
90% of the CPU. Outbound network traffic on port 25 Is very high, while Inbound network traffic Is low. Which of the following tasks should be done FIRST?
A. Disconnect the network cable.
B. Update the antivirus software.
C. Run an antivirus scan.
D. Shut down the PC
Answer: A

NEW QUESTION 17
A user who is running Windows 10 logs Into a machine and notices that shared drives are missing, the "My Documents* folder is empty, and personal settings are
reset. Which of the following would be required to resolve the issue?
A. Remove the registry entry and rename the local account folder.
B. Delete or rename the local user folder.
C. Run DISM and re-add the local power user account.
D. Remove the user account In Credential Manager and restart the PC.
Answer: D

NEW QUESTION 18
A technician is running updates on a Windows PC. Some of the updates install properly, while others appear as failed. While troubleshooting, the technician
restarts the PC and attempts to install the failed updates again. The updates continue to fail. Which of the following is the FIRST option to check?
A. Visit the Microsoft Update website to see if there is an issue with a specific update
B. Look up the error number associated with the failed update
C. Look at the system Event Viewer to find more information on the failure
D. Download the failed update to install manually
Answer: B

NEW QUESTION 19
Which of the following installation types would require the use of an answer file to install the OS?
A. Unattended

Passing Certification Exams Made Easy

visit - https://www.surepassexam.com

Recommend!! Get the Full 220-1002 dumps in VCE and PDF From SurePassExam
https://www.surepassexam.com/220-1002-exam-dumps.html (341 New Questions)

B. Clean
C. Repair
D. Upgrade
Answer: A

NEW QUESTION 20
A new business will be using credit cards in a physical location as well as its web presence. Which of the following does the business need?
A. PHI certification
B. PCI compliance
C. POTS implementation
D. PII filtering
Answer: B

NEW QUESTION 21
......
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