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NEW QUESTION 1
A user is trying to install a very large .dmg file on a Windows computer but is receiving an error message. Which of the following is causing the error?

A. Small hard drive
B. Insufficient RAM
C. OS compatibility
D. Folder permissions

Answer: C

NEW QUESTION 2
Which of the following Windows OS technologies is used to store remote data accessed via a WAN connection on local servers for user access?

A. BranchCache
B. Swap partition
C. Domain access
D. Proxy server

Answer: A

NEW QUESTION 3
Which of the following user types should be used in a Windows environment to grant Internet access without allowing the permanent storage of files on the
system?

A. Local Administrator
B. Standard User

C. Power User

D. Guest User

Answer: D

NEW QUESTION 4
A client wants a technician to create a PC naming convention that will make the client’'s PCs easier to track and identify while in use. Which of the following
naming convention formats should the technician follow?

A. Domain name, location, IP address
B. Domain name, location, asset ID
C. Asset ID, MAC address

D. Location, RFID

Answer: C

NEW QUESTION 5
Which of the following would MOST likely contain troubleshooting guides?

A. Acceptable use policy
B. Topology diagram

C. Knowledge base

D. Incident documentation

Answer: C

NEW QUESTION 6

Corporate management is concerned about the security of the company’s mobile phones, in the event they are lost or stolen. Management instructs the IT staff to
ensure the data on the devices is not accessible by unauthorized users. Which of the following would provide the BEST level of protection in this scenario?
(Choose two.)

A. Use full device encryption

B. Enable a pattern lock

C. Implement remote wipe features

D. Use device lockout policies

E. Require complex administrator passwords
F. Disable unknown application installations

Answer: AC

NEW QUESTION 7
A technician arrives on site to find that two users who have the same model on Android smartphone are having the same issue with a specific application.
Whenever they attempt to launch the application, it fails and gives an error message. Which of the following should the technician do FIRST?

A. Reinstall the application

B. Roll back the application to the earlier version
C. Clear the application cache

D. Update the OS of the smartphones
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Answer: D

NEW QUESTION 8
A wireless access point is going to be configured in a small office located in a crowded building. Which of the following should the installation technician perform to
increase the security of the wireless network? (Select two.)

A. Reduce the transmit power
B. Reduce the channel availably
C. Disable the DHCP server

D. Enable QoS management

E. Disable the SSID broadcast
F. Implement WPA encryption

Answer: AE

NEW QUESTION 9
A technician is working on a Windows 10 PC that is running slowly.
Which of the following commands should the technician use to correct this issue? (Select two.)

A. dir

B. chdsk
C. dism

D. ipconfig
E. format
F. diskpart

Answer: BC

NEW QUESTION 10
A technician is investigating an application that has crashed on a workstation. The application is displaying a generic error. Which of the following tools should the
technician use?

A. Performance Monitor
B. Component Services
C. Task Manager

D. Event Viewer

Answer: D

NEW QUESTION 11

A security administrator does some network testing and identifies significant issues with security on desktop computers. As part of remediation, the network
administrator is developing documentation based on best practices for applying updates to end users’ computers. The network administrator must create the
process documentation needed to submit back to the security administrator for approval. Which of the following process documents would the network
administrator MOST likely create? (Choose two.)

A. Risk analysis

B. End-user acceptance
C. Backout plan

D. Plan for change

E. Business processes

F. Request for proposal

Answer: CD

NEW QUESTION 12
A user notices recent print jobs are not printing to the local printer despite printing fine yesterday. There are no errors indicated on the taskbar printer icon. Which
of the following actions should the user take FIRST?

A. Check to ensure the printer selected is the default printer
B. Check the status of the print server queue

C. Cancel all documents and print them again

D. Check that the printer is not offline print mode

Answer: B

NEW QUESTION 13

A SOHO technician needs to upgrade two computers quickly and is not concerned about retaining user settings. The users currently have Windows 8 and want to
upgrade to Windows 10.

Which of the following installation methods would the technician MOST likely use to accomplish this quickly?

A. Unattended installation

B. Remote network installation
C. In-place upgrade

D. Clean installation

Answer: A
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NEW QUESTION 14

When a user browses to a favorite website on a Windows laptop, a different website opens. A technician installs an additional web browser, but it also opens to the
same unfamiliar site. The technician resets the web browser settings back to default, but the issue persists. Which of the following troubleshooting steps should the
technician complete NEXT?

A. Change the browser’'s home page
B. Check the Windows host file

C. Update the default web browser

D. Restore Windows to a previous date

Answer: B

NEW QUESTION 15

A SOHO customer has recently experienced a major hurricane. The customer has no backups and has lost all data and hardware associated with the company.
The customer calls a contractor to assist in the rebuilding process and needs suggestions on the best way to prevent this from happening again. Which of the
following recommendations should the contractor give to the customer? (Select two.)

A. Backup testing

B. Cloud storage

C. Local storage backups
D. Data recovery

E. Hot site

F. Waterproof devices

Answer: BE

NEW QUESTION 16
Which of the following provide the BEST security for a server room? (Select two.)

A. Badge reader

B. Bollard

C. Biometric lock

D. Cable lock

E. USB token

F. Privacy window shades

Answer: AC

NEW QUESTION 17
Which of the following NTFS security settings overrides all other settings?

A. Deny
B. Modify
C. Read
D. Write

Answer: D

NEW QUESTION 18
A technician is PXE booting a computer. Which of the following is the technician MOST likely performing on the computer?

A. Image deployment

B. Multiboot configuration
C. In-place upgrade

D. System repair

Answer: A

NEW QUESTION 19
A technician receives a phone call regarding ransomware that has been detected on a PC in a remote office. Which of the following steps should the technician
take FIRST?

A. Disconnect the PC from the network
B. Perform an antivirus scan

C. Run a backup and restore

D. Educate the end user

Answer: A

NEW QUESTION 20
A MAC user’s operating system became corrupted, and files were deleted after malware was downloaded. The user needs to access the data that was previously
stored on the MAC. Which of the following built-in utilities should be used?

A. Time Machine
B. Snapshot

C. System Restore
D. Boot Camp
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Answer: A

NEW QUESTION 21
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